
SEP, 15, 1997 5:06PM TIME WARNER CABLE 212 420 4812

THE SUMITOMO BANK, UII.nD
IMftRNA'NIIIIM.I'IIIAICC DCPAJlTMDft'. usa

.ft .... ,.........
New ,,0IIII• ..., '0172

DIID: A1IIPt S. 1997

~....
n- 91..0I1IIe afN.. Yark at,
131 FaIt ZW.SL New YOlk, NY
lG01~SB7

1_ a__ i... 1 ' •• ti:Ir., r_ w...aa.ica.. 1...... 11ke a able .. fa ..

i=*'''''., Ii:Ir IIIJ up • CIIIIJ·

AlII .. , $ u I it,jfJ __ _callkwimwidlm Or... _W.,caIIIa
... is L f' 'til aIIIIIt-. I will ......d'. a_a ',...... r...
YIin&r ,I_d' MiIbd Me,s • is e'e' ; 1-.,... n tsA 1& LiIIInJ T..­
...... aWe..wi* ....... IMA. (_ CIIIIaII1y I ti. Ral. fa lIlY ....)BIICL

I tIIIIIIIId~ 1II1CUdu1c a.. for • """aW- to c.aa. OD. Auamt 11til DC IIda tbIouP 23m
tbr -= cable .... I ...... *'I¥ itle if,.. ....... IDe. WI" cuPnF F."U.
srhal1".' It I .. nat 1.VIIi1IIIdc. 1 will haw .. bulIdiaa eaaciaIC ..... tbc ......... up fa)

1IIJ.,..,... I waald appa.... if ycna c&Nld fix me tb& ICPIY GIl Aupsl .~ at lIlY wwk
fa Il'IIIIIbcr~ is (212) 224 • 5191 or 51...

11IIak fOIl wry lIIudL

cc:; P*t H.rwy, Esq.



• C.h
t=J
'""tJ

-

;~ ftil'i! Igr 'fi" jlJJi i i:rt LT1

-c..D
c..D

D II til r I '~' 1;' ~ It r i f ~I --J

JI i!J rIf.·" f-til '-IJ- . ~ it .
LT1..
=--J
'""tJ

.;. i . t, J ! Is _ JI ~

i~ l~~liri t~ Ilii f ljtl~ t
....-;l

I!
-~
t=J

:::€
::-

I 11I1Iil fi -•. :.. 'J I, 'i I ~
l"C'
z:

19j~
rr:I
l"C'

ri {til_Ii If tl=l; illf'
c->
::-=...

·'1- rr:I

1- 111(- a II li!'1 'iii·i IJI 0
'"'"-'"'"

'I • oF-

~I :~k~.lf I, t~tl_ i __ ~! .. .~ '"'"=! z oF-

~ Ii co-'"'"

wI ~!ti}li it illi~ rJ~Jf . -
i=

t~B II I ;-, la, i a

! JiIJit{ ,I !fi;r ~'II:I z:

! · ~ ~ rI ~ , I· i g. I J
.0

'"'"--J

I iJi1al ~I i1lt• 'Ji]' en
r-..::>,

o--c;lf 5 p i J t I LT1

I



sEP. 1S, 1997 S: 07PM TIME WARNER CABLE 2\2 420 4812 NO. 2762 P, 6

3.~ l'Ieq. ,rtf
PI ~11f1Ui)
.lIL-1II~1

"



S'EP. 1S. 1997 S: 07PM TIME WARNER CABLE 212 ~20 ~812

THE SUMITOMO BANK, LIMITED
INTERNATIONAL P'INAlliCE DEIIA"TMENT. USA

an ..~..IC ,,"UUE
Maw YO"......Y '0'72-

NO. 2762 P. 7

Alexis Merrie.
Time Warner Cable of New York City
120 E••t 23M St. N.., York, NY
10010-4567

Dear Alexis:

I would like to file a complain~ regarding recen~ occurances wicb
my cable s.rvice. I have been a customer of yours for a wbile
and wa. happy with the se",ice I was receiving. However, tram the
middle of April of this year I have had probl... receiving your
cable services due to, •• I understand, to RCR Cable.

I atareed raceiving RClI Cable, on aDd off. although I had not
raquesced their service. Worse. I va. c:ut. off from cable for few
weeks all togecher.

Technician from Timer Warner had come ~o correc~ the situation at
least G times. On the first two visies, your tecbnici.an had
pulled a cable line directly and specifically for my apartment.
This was because I was snarinq a cable ~ith two o~ber apartmencs
which had RCN. This should have solved tha problem. Bu~ then
the following ciay, : starced 9.~cing RON again. Ever since, &
technician will come co fix and hook me oneo Timer Warner. then
the following day I stare receiving RON (or after RON technician
had visited our =uilding. r had confirmed with ehe conceriage of
the building) .

Your cechnician ~ave been ceiling me chat the caus. of my cable
problem was that my cable wa. hooked to RCN box. whan it: should
be hooked eo Time Warner'S. ~his would not happen unless ie was
deliberaeely done so by someone, which I believe is RCN
technic~an. !n addit:~on, : even received a phone call from RCN,
~here ~~eir cuscomer service ODerator told me that: I had
r~quesced their service, ana waneed ~o schedule a day co hook a
cable wich chem. : had made ~o such requesc ana told chern so. I
was disgusced wich the whole situacion. ~ll I am requesting is
my cable servic~ f~om Time Warner. r think if RCN keeps this up,
they should be banned from operating. On a side note. ~any other
~ime Warner subscibers in my building is having the same problem
as I am.
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I would appreciace if certain action or an inv••c1gatian cou14 be
taken againsc R~ Cable so thac they ~ill scep ~~•.~~.'

Thank you
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